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TSE USTERI MEMNUMNIVETI YONETIM SISTEMI BELGESI

CUSTOMER SATISFACTION MAMAGEMENT SYSTEM CERTIFICATE R re————

r TURK STANDARDLARI ENSTITUSU
bu belge ile

| ARAS KARGO YURTICT VURTIHS TASDJACTLIK A%

RUZGARLIBAHCE MAH. ¥AVUZ SULTAN SELIM CAL R0:2 ARAS PLAFA
bAVATTE « BEVRS -
ISTANBUL A TURKIYE

kuruluguwmun TSTS0 10002:2018 sartlannz uvgun bir MUSTER]
MEMNUNIYETI YONETIM SISTEMI ne sahip oldugunu onayla:.

Belge kapsam Ek'te verilmistir

Su peEkge DElgEndrme $anlanna
nrygaari naglanaig sorece gecerhar.

i Istanbul Delgelg

Thiz certificate is issuad in occordonce with the L

M-C
TSE - 1SO
10002

TURK STANDARDLARI ENSTITUSU
TURKISH STANDARDS INSTITUTION

Istanbul Ce

Ahmet Nursi RTAL

341211202110172104

TURKISH STANDARDS INSTITUTION
hereby certifies that the organization

ARAS KARGD YURTICT YURTDIS TASIMACILIK A S

RUZGARLIBAMCE MAH. YAVUZ SLTAN iEIIJ‘-'-'I CAR. RO ARAS PLALA
KAVALTR « BEVROE - R

ISTANBUL / TURKIVE

has a CUSTOMER SATISFACTION MANAGEMENT
SYSTEM which fulfills the reguirements of the TS 150

10002:2018

Scope of the certificate is given in annex

Belge No J Certificate No
MY-122M14-R18

Eelge Tarihl ! Date of Certificate
08.11.2021

Gegerlilik Tarini / Valid Until
—26.09.2023

Reviryon Tarihi / Date of Revision
09112021

ik Belge Tarihi / Inktial Certification Date
21.07.2014

Thils cEmfiras i vala oo T eomslanoe

Bu belge, Tirk Stendardlan Enstitisi’nin kurulugy hakkandaki 132 saph kenun uyannea verilmistir. il i CovSlikaiion: Wikpst it i sisiuiutnsel
Mo 132 establishing Turkish Standards Institution.

TS MUSTERI MEMNUNIYET| YONETIM SISTEMI BELGESI = —formero .
CUSTOMER SATISFACTION MANAGEMENT SYSTEM CERTIFICATE .

EK / AHNEX

= i 'Belge No f Certificaie No: MY-122/1+-RI15
Belaeli FKurulus Adl, Adrasi:

i« Name and Address cf the Cerdied Orgenizzlion;

lge Kapsami:
TS ISO 10002:2018

YURTHC KARGD TASDAACILIGE IEIMETLIR XN
TASARDRA VE SIEN LRI

G811 2021 TARIHNINDEN ITIBAREXN)

SGENEL MUDDRLITK, ISTANBUL ANADOLL ROLGE MODORLOGO, BOGAZICL
TRAKYA HAT KARADENIZ BOLGE MGDURLUKLER]HUSSA, ARKARA,
EGEAKDENILORTA ANADOLL,

SAMSEN ADPANA DY ARBARIR ERAURUM GAZIARTIF BOLGE MUDTRLURLER]

SATIARTER, ADARA, APYOM, ARSARAY, ARTALY A, BALIRESIR.

HURSA DEMNIZLLANKARA EGE

TRASKFER ORMANLIMARMARA BOSATICLIITELLLDIY ARBAKIR DUZCE ERFURL
MUESEISEHIR GAZTANTER KA Y SER]KOCARLLROXY A MALATY A MEREM ERE o
EAMEUN. TRABZOMN, VAK BOLGE MUDURLUKLERI

“-FUBELER; YENIDOGAN, YENI SAHRA, IHLAMURKUYU, BEYLERBEYT, CAVUSSAS!
ANIBAL, AYDINL], BAYRAMOGLU BOY ACILAR DARICA ESENYALL

i BER MAROLY A, FALMIYE, SEKERFTHAR,
GAYRETTEPE GONCA HARBIYE ISKENDERPASA

EAXIMPASA KIRELBURMILMAKTI SHLANE

TOFIARE TOPRAFLARDIC ASY A RIHTIM.

ATAROY AYMAKOP GUVEN HADIMED Y KAMILY A
KOCASINANLAVINYAMIMARCHA SANCAK, SARDIPNY A
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THE MTITIRETCAL O ATIOETI0N T TOeCEe

M-C
TSE - ISO
10002

Belge Tarini / Date of Certificate: 09.11.2021

ARAS RARGO YURTICE YURTINS! TASMMACILIE A 5.

RUZCARLIDAKCTE MAH, YAVUZ SULTAN SELDM CAD, W0:2 ARAS DL AT4
KAVACIE - BEYROE -

ISTANBIL ! TUREIYVE

Scope of the Certificate:
TS IS0 10002:2018

DESKHEN AND DELIVERY OF
DOMESTIC CARGO TRAKSPORTATION SERVIUES

(o501 2021 TARIHINDER ITiRAREX)

-GENEL MUDURLUK, ISTARBUL ANATHILL BOLEE MUDURLUGU, BOKGAFILI.
TRAEYABATI KARADENLE BOLGE AUDURLUKLERLBURS A, ANKARA,

EOE AKDENIEORTA ANATMHAL,

SAMSUN ADANA DEY ARSAKIR EREVRUMOAZIANTEF BOLGE MUDURLUKLERE

LGAZIANTER, ADAMA, AFYON, AKSARAY, ANTALYA, BALIKESIE,
BURSA DENIZLL ANKARA BGE

TRASMFERORHAMLLMARMARA BOGAICTIRTTRELL Y ARRAKIR I00CE B
RUM ESKISEHIR, GAZIANTEP KAYVSERLKOUAELLKONY A MALATY A MERSIN ME
RATFOM SAMSLN TRARSON VAN BOLGE MUDTRLTKLER]

-SUBELER; YENIDOGAN, YENRT SAHRA, IHLAMURKUYU, BEYLERBEYT,
CAVISBAST, ANIBAL AYDINLYL, BAYRAMOGLU BOYVACILARLDARICA ESENYALL
KIMMER MANOLY A PALMIYE SEKERFINAR

GAYEETTEPE GONCA HARBIVEISKERDERFASA,

KASDPASA KIRECBURNUMARTLSCTLUCE

TOFHANE, TOPRAFLARIC ASYA RIKIIML

ATAKOY AYMARCEGUVEN HADIMESY KAMELYA,

ROCASIHAMLAVINY AMIMARGEASANCAK, SARDUNY A

341211202110172104




